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1. Where have migrants come from in the past and why? What sort of work have they done?

Europe, Middle East, Africa and the Caribbean. In particular from:

• France (16th/ 18th century) – Huguenots – to escape religious persecution 
• Ireland (1840s) – to escape famine (caused by the English). They became labourers 

building canals and railways. 
• Russian Empire – now Poland, Ukraine and Belarus (1880 – 1910) – to escape ‘pogroms’ – 

racist attacks. 
• Ireland (after WW2) – to help with reconstruction. 
• West Indies (1948 and 1950s) – invited to come and help; drive buses, work in textile and 

engineering industries. 
• India and Pakistan, later Bangladesh – as above. 
• Uganda (1972) – Indian origin refugees. 
• Vietnam (late 1970s) – refugees. 
• US, Australia, South Africa and New Zealand in 1980s. 
• Former Soviet Union (1990s) – looking for a new and safer way of life. 

2. Do women have equal rights in voting, education and work, and has this always been the  
case?

Yes, women currently have equal right in voting, education and work. No, this has not always been 
the case. Women gained the following rights and freedoms:

• right to divorce (1857) 
• right to own earnings, property and money (1882) 
• right to vote and stand for election for women over the age of 30 (1918 after WW1) 
• right to vote at 21 – the same as men (1928) 
• right to equal pay and prohibiting employers from discriminating against women because of 

their sex (1960s and 1970s) 

Women in Britain today make up 51% of the population and 45% of the workforce. Despite 
regulation, the average hourly pay rate for women is 20% less than for men.

3. Do many children live in single parent families or step-families?

• almost 25% (of 15 million children and young people) live in lone-parents families. 
• 65% live with both birth parents. 
• 10% live with a step family. 

4. When do children take tests at school? How many go on to higher education?

Children between the ages of 5 and 16 must attend school. Education in Britain is free and 
compulsory. So called ‘public’ schools are in fact private. The tests they have to take are as follows:

• Scotland and England - English, mathematics and science when they are 7, 11 and 14 (also 
in Wales). 

• Wales - take a test at 14 (and are assessed by teachers at 7 and 11). 
• at 16   most young people take: GCSE (General Certificate of Secondary Education) ; 
• or  in Scotland – Scottish Qualification Authority (SQA) Standard Grade exams. 
• at 17 and 18   many take vocational qualifications – AGCEs - General Certificates of Education 

at an Advanced level (A levels) 
• or in Scotland – AS level units or Higher /Advanced Higher Grades 
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One in three go on to higher education at college or university. There is a government target that 
50% of young people attend higher education. Young people are eligible to vote in elections from 
the age of 18.

5. What are the minimum ages for buying alcohol and tobacco? What drugs are illegal?

• minimum age for buying tobacco products and alcohol is 18 (since 2007) 
• heroin, cocaine, ecstasy, amphetamines and cannabis are illegal 

6. How many people live in the countries of the UK?

In 2005 the population of the United Kingdom was just under 60 million (59.8 million) people.

• England (84%) – 50.1 million 
• Scotland (8%) – 5.1 million 
• Wales (5%) – 2.9 million 
• Northern Ireland (3%) – 1.7 million 

7. What is the census and how is census data collected and used?

A census is a count of the whole population. It also collects statistics on topics such as age, place of 
birth, occupation, ethnicity, housing, health and marital status. Data is collected every 10 years 
since 1801. The next census will take place in 2011.

8. How many people belong to an ethnic minority and which are the largest minority groups?  
Where are there large ethnic communities?

8.3% of the UK population belong to an ethnic minority.

The largest minority groups are:

• Indian - 1.1 millon (1.8% of population) 
• Pakistani - 0.7 million (1.3%) 
• Black Carribean – 0.6 million (1%) 
• Black African – 0.5 million (0.8%) 
• Bangladeshi - 0.3 million (0.5%) 
• Other Asian – 0.2 million (0.4%) 
• Chinese – 0.2 million (0.4%) 

The larger ethnic groups live in:

• England - 9% with 45% of them living in London where they form nearly 1/3 of the city’s 
population 

• Wales – 2% 
• Scotland – 2% 
• NI – less than 1% 

In England large ethnic minority populations are in:

• West Midlands   
• the South East   
• the North West   
• Yorkshire   and 
• Humberside   

9. Where are Geordie, Cockney and Scouse dialects spoken?
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They are well known English dialects spoken in:

• Geordie - Tyneside 
• Scouse - Liverpool 
• Cockney - London 

10. What languages other than English are spoken in Northern Ireland, Scotland and Wales?

• Northern Ireland – Ulster Scots and Irish Gaelic 
• Wales – Welsh 
• Scotland – Gaelic 
• Scotland – Scots 

11. How many people say they have a religion and how many attend religious services? What  
are the largest religious groups?

In the 2001 census just over 75% said they had a religion. The largest religious groups are:

• Christian (71.6%) 
• Muslim (2.7%) 
• Hindu (1.0%) 
• Sikh (0.6%) 
• Jewish (0.5%) 
• Buddhist (0.5%) 

12. What is the Church of England and who is its head? What are the main Christian groups?

Church of England is the official church of the state and it’s head is the monarch (the king or the 
queen). The spiritual leader of the Church of England is the Archbishop of Canterbury.
The main Christian groups are:

• Baptists 
• Presbyterians 
• Methodists 
• Quakers 
• Roman Catholics (10% and 40% in NI). 

13. What sports and sporting events are popular in the UK?

Football, tennis, rugby and cricket are very popular sports in the UK. Important sporting events 
include: the Grand National horse race, FA cup, the Open golf championship and the Wimbledon 
tennis tournament.

14. Do people tend to live in the cities or in the country?

Most of the population live in towns and cities.

15. What and when are the Patron Saints’ Days of the four countries of the UK? What are bank 
holidays?

Patron Saint’s Days are national saint’s (patron) feast days. In the past these were celebrated as 
holy days when many people had a day off. Today these are not public holidays, except for 17 
March in NI.

• England - St. George’s Day on 23 April 
• Wales - St. David’s Day on 1 March 
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• Scotland - St. Andrew’s Day on 30 November 
• NI - St. Patrick’s Day on 17 March 

Bank holidays are public holidays when people have a day off.

16. What and when are the main Christian festivals? What other traditional days are  
celebrated?

The main Christian festivals  are Christmas and Easter.  Christmas is celebrated on 25 December. 
Easter celebrations fluctuate and are on different dates each year.

Other festivals and traditions include:

• New Year – celebrated on 1 Jan. It’s a public holiday. 
• Valentine’s Day - 14 Feb – lovers’ holiday. 
• April Fool’s Day – 1 Apr – a day when people play jokes on each other until midday. 
• Mother’s Day - celebrated the Sunday 3 weeks before Easter. 
• Halloween – 31 October – is a very ancient festival. 
• Guy Fawkes Night – 5 November – fireworks – the origin of this celebration goes back to 

1605 when a group of people led by Guy Fawkes (Catholics) failed to kill the Protestant king 
with a bomb in the Houses of Parliament. 

• Remembrance Day – 11 november – commemorates those who died fighting in WW1 and 
WW2. 

17.What type of constitution does the UK have?

The British Constitution is not written in down in any single document. The UK is a constitutional 
democracy and the UK is a constitutional monarchy. 

18. What is the Queen’s official role and what ceremonial duties does she have?

The Queen Elizabeth II is the Head of State of the United Kingdom and the monarch or Head of 
State for many countries in the Commonwealth. Her ceremonial duties include for example 
opening of the new parliamentary session each year.

19. What is the House of Lords and who are its members?

The House of Lords, known as peers, are not elected and do not represent a constituency. They 
form the upper chamber of the Parliament. The House of Lords is more independent of the 
government. It can suggest amendments or propose new laws, which are then discussed by the 
House of Commons. Its members are Life Peers appointed by the Queen on advice from the Prime 
Minister and they include people nominated by the leaders of main parties and by independent 
Appointments Commission for non-party peers. The peers usually have a distinguished career in 
politics, business, law or other profession. 

20. What are MPs? How often are elections held and who forms the government?

MPs are Members o Parliament. General elections are held at least every five years and they elect 
MPs. The government is then formed by the party which wins the majority of constituencies.

21. How do elections for the House of Commons work? What do the Speaker and Whips do?

The elections for the House of Commons are democratic and are done in a system ‘first past the 
post’. In each constituency, the candidate who gets the most  votes is elected.
The Speaker is a chairperson leading the debates and keeping order during political debates (and 
to make sure the rules are followed) in the House of Commons. He’s the chief officer of the House 
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of Commons. The Speaker is politically neutral.
The Whips are a small group of MPs appointed by their party leaders. They are responsible for 
discipline in their party and make sure MPs attend the House of Commons to vote.

22. What is the role of the Prime Minister? Who advises them and what are the main roles in the 
Cabinet?

The Prime Minister is the leader of the political party in power. He or she appoints the members of 
the Cabinet and has control over many important public appointments. The Cabinet consists of 
about 20 senior MPs who are to become ministers in charge of departments. These include 
Chancellor of the Exchequer (responsible for the economy), the Home Secretary (law, order and 
immigration), the Foreign Secretary and ministers called Secretaries of State (for health, education 
and defence). The Lord Chancellor, who is also responsible for legal affairs, is a member of the 
Cabinet, but is sat in the House of Lords.

23. What is the Opposition and what is the role of the Leader of the Opposition?

The second largest party in the House of Commons is called the Opposition. Leader of the 
Opposition leads his or her party in pointing out the government’s failures and weaknesses.

24. What is the civil service and how do civil servants work with government?

Civil servants are politically neutral professionals who carry out government policy.

25. What are the powers of the devolved administrations? Which areas of policy remain under  
the control of the UK government?

The powers of the devolved administration cover many important public services (excluding policy 
and laws governing defence, foreign affairs, taxation and social security).

26. What is proportional representation and where is it used?

Proportional representation is used in the Welsh Assembly, Scottish Parliament and the NI to 
ensure each party gets a number of seats in proportion to the number of votes they received in 
the elections.

28. What services are provided by local authorities?

Local authorities are required to provide ‘mandatory services’ in their area. These include 

• education, 
• housing,
• social services,
• passenger transport,
• the fire service,
• rubbish collection,
• planning,
• environmental health
• and libraries. 

29. How do judges apply the law? How are the police organised?

It is the task of the judges (‘the judiciary’) to interpret the law and the government is not allowed 
to interfere. When someone’s accused of serious crime, a jury will decided whether he or she is 
innocent or guilty, if guilty, the judge will decide on the penalty. For less important crimes, a 
magistrate will decide on guilt and on any penalty.
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30. What are quangos and non-departmental public bodies?

Quangos are non-departmental public bodies. They carry out functions on behalf of the public, 
which it would be inappropriate to place under the political control of a Cabinet.

31. How is political debate reported? Are newspapers free to publish opinions or do they have to 
remain impartial?

Proceedings in Parliament are broadcast on digital television and published on official reports such 
as Hansard, which is also available in large libraries and on the internet. Most people get 
information about political issues and events from newspapers (often called the press), television 
and radio.
The UK has a free press, meaning that what is written in newspapers is free from government 
control, however newspaper owners and editors often hold strong political opinions, which they 
are entitled to.

32. Who has the right to vote and at what age? How and when do you register to vote?

Voting age of 18 was set in 1969 and all UK-born and naturalised citizens have full civic rights, 
including the right to vote and do jury service.  In order to vote you must have your name on the 
electoral register. It is updated every September or October – a form is sent to every household 
and it has to be completed and returned. In NI all entitled to vote must complete their own 
registration form.

33. Who can stand for public office? How can you contact an elected member? How can you visit  
Parliament?

Most citizens of the United Kingdom, the Irish Republic or the Commonwealth aged 18 or over can 
stand for a public office. The exceptions include members of the armed forces, civil servants or 
people found guilty of certain criminal offences. Members of the House of Lords may not stand for 
elections to the House of Commons.
Local councilors must have a local connection with the area through work, being on the electoral 
register or land or property rental or ownership.

You can get contact details of an elected member through local library. Assembly members, MPs, 
MSPs and MEPs are also listed in the phone book. You can also contact MPs by letter or phone at 
their constituency office or their office in the House of Commons. Many Assembly Members, 
MSPs, Mps and MEPs hold regular ‘surgeries’ in person and are advertised in the local paper.

To visit the Parliament you can either write to your local MP to ask for tickets or queue on the day 
at the public entrance.
In the NI you need to contact the Education Service or contact an MLA (elected member).
In Scotland you can book tickets through visitor services at Holyrood.
In Wales you can book guided tours or seats in the public galleries by contacting the Assembly.

34. What are the roles and powers of the main institutions of Europe? How is European law 
organised?

The Council of the European Union (Council of Ministers) is effectively the governing body of the 
EU. The Council passes laws on the recommendation of the European Commission and the 
Parliament.

The European Parliament is the legislative body.
The European Commission is the civil service of the EU and drafts proposals for new EU policies 
and laws and administers its funding programmes.
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EU law is legally binding in the UK and all the other member states. The law comes in the shape of 
directives, regulations or framework decisions.

35. What rights do citizens of European Union states have to travel and work?

Citizens of the EU member states have the right to travel and work in any EU country if they have a 
valid passport or ID card. This right can be sometimes restricted on the grounds of public health, 
order and security. The right to work can also be sometimes restricted for the newly joined 
members.

36. What is the Commonwealth? What is the United Nations and what is Britain’s role within it?

The Commonwealth is an association of countries most of which were once part of the British 
Empire.

The United Nations was set up after the WW2 and aims to prevent war and promote international 
peace and security. Britain is one of the five permanent members of the UN. There are 15 
members on the UN Security Council  in total.

37. How many people in the UK own their own home? What is a mortgage?

Two-thirds of people in the UK own their home.
Mortgage is a special loan from the bank or a building society to help pay for a purchase of 
property. This loan is paid back, with interest, over a long period of time, usually 25 years.

38. What do estate agents do? What do solicitors and surveyors do?

Estate agents usually represent a person selling their house or flat (except in Scotland). They 
arrange for buyers to visit homes that are for sale. When you find a home you wish to buy you 
usually make an offer to the seller through the estate agent.

When you make an offer on a property, the solicitor will carry out a number of legal checks on the 
property, the seller and the local area. Will also provide the legal arrangements necessary for you 
to buy the property.

Surveyors will be asked by the bank or building society giving you a mortgage to carry out  a 
number of checks on the property. The buyer will also separately get a surveyor to check the 
property for them, as it’s unlikely the bank will share theirs…

39. How is the process of buying a house different in Scotland?

In Scotland, a survey is carried out before an offer is made, to help people decide how much they 
want to bid for the property. The seller sets a price and buyers make offers over that amount. You 
make your offers though the seller’s appointed solicitor.

40. Which organisations can people rent houses from?

People can rent accommodation from the local authority (the council), from a housing association 
or from private property owners called landlords.

41. How do people apply for council accommodation? What is a shared ownership scheme?  
What is a tenancy agreement?

To apply you must put your name on the council register or list with the housing department in the 
local authority. You are then assessed according to your needs using a system of points. You get 
more points if you have priority needs (are homeless and have children or chronic ill health).

Housing associations run shared ownership schemes where you can buy a part of a house or flat is 
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you cannot afford to buy all at once.

Tenancy agreement – explains the conditions and rules you must follow while renting a property. It 
also lists all furniture or fittings in the rented property (called an inventory).  You sign the 
agreement when you rent a flat or a house.

42. Which organisations offer help to homeless people?

• The housing department of a local authority. 
• The Citizens Advice Bureau 
• Shelter charity. 
• The Social Fund run by the Dept. for Work and Pensions. 

43. Where can people find information on how to pay for water, gas, electricity and telephone 
services? What are the different ways to pay these bills?

Information on how to pay your bills is on the back of each bill. You can pay by standing order or 
direct debit from you bank account.

44. How and where is refuse (rubbish) collected?

The local authority collects rubbish regularly, usually on the same day of each week. Waste must 
be put outside in plastic bags or bins.

45. What does local government spend council tax on? What does the amount of council tax  
charged depend on? Which groups of people can receive council tax reductions or benefits?

Council tax contributes to spending on education, police, roads, waste collection and libraries.
Council tax depends on the size and value of your house (flat) and how many people live in it. 
Disabled people and people on income support can receive council tax benefit (reduction).

46. What is buildings and household insurance?

When you buy a home with a mortgage you must insure the building against fire, theft and 
accidental damage.

47. What are the values of the UK bank notes? Where can people get or change foreign 
currency?

£5, £10, £20 and £50
People can get / change foreign currency at banks, building societies, large post offices and 
exchange shops or bureaux de change.

48. How can people open a bank or building society account?

To open an account, you need to show documents to prove your identity, such as passport, 
immigration document or driving licence. You also need to show something with your address on it 
like a tenancy agreement or household bill.

49. What is a cash card or debit card? What is a credit card or store card?

Cash cards allow you to withdraw money from your account at a cash machine (ATM, bankomat). A 
debit card allows you to pay for things without using cash.
Credit cards and store cards do not draw money from your bank account – they give you credit 
from the bank and you will have to pay interest on your purchases. A store card is like a credit card, 
but can only be used in a specific store (rare nowadays).

50. What is a credit union?
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Credit unions are financial co-operatives owned and controlled by their members. The members 
pool their savings and then make loans from this pool. Interest rates in credit unions are usually 
lower thank banks and building societies.

51. What types of insurance do people buy?

As well as property, people insure credit cards, mobile phones, pets, luggage, travel. Car insurance 
is compulsory if you have a car or motorcycle.

52. What is social security and who receives it?

Social security pays welfare benefits to people who do not have enough money to live on.  Benefits 
are usually available for the sick and disabled, older people, the unemployed and those on low 
income.

53. How can people get information about benefits?

Guides to benefits are available from Jobcentre Plus offices, local libraries, post offices and the 
Citizen Advice Bureau.

54. What is the NHS?

National Health Service provides all residents with healthcare and treatment (allegedly free…).

55. What is the role of a general practitioner (GP)? How can people find their local GP?

A GP (general practitioner) is responsible for organising health treatment people receive. If you 
need to see a specialist, you must first see your GP who will then refer you to a specialist in a 
hospital. You can get a list of local GPs from libraries, post offices, the tourist information, the 
Citizens Advice Bureau, the local Health Authority and from the Internet.

56. How do people receive medicines from a GP? Which groups of people receive free 
prescriptions?

If a GP decides you need to take medication you will be given a prescription. This needs to be taken 
to a Pharmacy (Chemist) and paid for unless you are:

• under 16 years of age (25 in Wales) 
• under 19 and in full-time education 
• 60 and over 
• pregnant or with a baby under 12 months old 
• suffering from a specified medical condition 
• on Income Support, Jobseeker’s Allowance, Working Families benefit or Disability Tax 

Credit. 

57. What is NHS direct, and NHS direct online?

NHS Direct is a 24-hour telephone service which provides info on particular health conditions. NHS 
Direct Online is a website providing info about health services and several medical conditions and 
treatments. www.nhsdirect.nhs.uk

58. How can people find a dentist? Which groups of people receive free dental treatment?

You can get the name of a dentist by asking at the local library, at the Citizens Advice Bureau and 
through NHS Direct.
Free dental treatment is available to:

• under 18s (Wales under 25 and over 60) 

http://emigrantkaUK.wordpress.com/
https://myreward2.rewardgateway.co.uk/Handover.php?p=7907
https://myreward2.rewardgateway.co.uk/Handover.php?p=11384
http://en.wordpress.com/types-of-blogs/
https://myreward2.rewardgateway.co.uk/Handover.php?p=10322


Opracowane / Collated by http://emigrantkaUK.wordpress.com  - 16.01.2011

• pregnant women and women with babies under 12 months old 
• people on income support, Jobseeker’s Allowance or Pension Credit Guarantee 

59. What services are available to pregnant women? Which organisations offer information on 
maternity and ante-natal services?

Pregnant women receive regular ante-natal care, support from a GP and a midwife as well as a 
birth in a hospital.
The FPA Family Planning Association, the National Childbirth Trust plus local authority and GP offer 
info on maternity and ante-natal services.

60. How can people register births?

You must register a birth with the Registrar of Births, Marriages ad Deaths at the Register Office.

61. What are the ages of compulsory education? How does this differ in Northern Ireland? Who 
is responsible for ensuring a child attends school?

Education is compulsory for children aged 5 and 16 and 4 to 16 in Northern Ireland. The parents or 
guardians are responsible for the child going to school; arriving on time and attanding the whole 
year.

62. What are the different stages of education? At what age do children leave school? Where  
can people get details of local schools?

Primary- 5 to 11 in England; 5 – 12 in Scotland and 4 to 11 in NI.
Secondary – lasts until 16. After that people can choose to leave school or to continue with 
education until they are 17 or 18.
Details of local schools are available from your local education authority office or website.

63. At what age do children go to secondary school? How does this differ in Scotland?

Secondary – lasts until 16. After that people can choose to leave school or to continue with 
education until they are 17 or 18.

64. What are faith schools? What are independent schools?

Faith schools are linked to religious groups.
Independent schools are private schools, somtimes called public schools. Parents pay all the cost of 
the child’s education. The state does not finance it.

65. What is the national curriculum? At what ages do children take key stage tests in England? 
At what age do children take GCSEs and A levels?

National curriculum covers English, mathcs, science, design and technology, information and 
communication technology (ICT), history, geography, modern foreign languages, art and design, 
music, PE – physical education and citizenship. In Wales additionally Welsh.
Key stage tests in England – SATS at ages 7, 11 and 14.
GCSEs are taken at 16.
A levels are taken at 18.

66. How is education different in Northern Ireland, Scotland and Wales?

Different ages for certain levels of education. No tests in Wales other than at 14 and levels A to F in 
Scotland. Scotland will be introducing a Curriculum for Excellence soon which will concern children 
aged 3 to 18.
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67. What is the role of a school governing body (or a school board in Scotland)?

The governing body has a range of duties and powers and a general responsibility for the conduct 
of the school with a view to promoting high standards of educational achievement including 
setting targets for pupil achievement, managing the school’s finances, making sure the curriculum 
is balanced and broadly based, appointing staff and reviewing staff performance and pay and many 
more.

68. What do further education colleges offer?

They offer help in improving exam grades or to get new qualifications for a career. They also offer 
courses (Skills for Life courses) to adults over the age of 18.

69. What is ESOL? What are adult education classes?

ESOL – English for Speakers of Other Languages.
Adult education classes help learn a new skill or hobby and meet new people.

70. How do university students pay their tuition fees?

Universities can charge up to £3000*per year for their tuition fees, but students only start re-
paying the government once in permanent employment after finishing uni.

*According to the book. This has recently changed.

71. What is the film classification system? What are the classifications?

U – universal, suitbale for anyone aged 4 and over.
PG – parental guidance, suitable for everyone, but some parts of the film might be unsuitable for 
children. Parents should decide.
12 and 12a – children under 12 are not allowed to see or rent the film unless they are with an 
adult.
15 – children under 15 are not allowed to see or rent the film.
18 – children under 18 are not allowed to see or rent the film.
R18 – children under 18 are not allowed to see or rent the film, which is only available in specially 
licensed cinemas.

72. What is a television licence? What is the licence money used to pay for?

Anyone i the UK with a TV, DVD or video recorder, computer or any device which is for watching TV 
programmes must be covered by a TV License. One license covers all of the equipment at one 
address, unless people rent rooms in a shared house. Each must have their own License. It pays for 
state TV and Radio broadcasting.

73. What is the National Trust?

The National Trust is a charity that works to preserve important buildings and countryside in the 
UK.

74. How old must people be to buy alcohol? How old must people be to go into betting shops?

They must be over 18 to buy alcohol or go into a betting shop.

75. What services are offered by vets?

Vaccinations and medical treatment for animals.

76. Which organisations provide information about trains, buses and coaches? Which groups of  
people can get discount tickets?
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Trains – National Tail Enquiry Service or Translink in NI. Buses – National Express, Scottish Citylink 
or Translink in NI.
Discount tickets are available for families, people aged 60 and over, disabled, students and people 
under 26.

77. How can a person get a driving licence? How long can overseas driving licences be used for in  
the UK?

There are 3 stages of getting a full driving license and you must be at least 17 to drive a car or a 
motorcycle.
1. Apply for a provisional license (no driving on motorways, L plates or D plates in Wales).
2. Pass written theory test.
3. Pass practical driving test.

If your driving license is from an EU country, Iceland, Lichtenstein or Norway, you can drive in the 
UK as long as your license is valid. If from a country outside the EU, you may use it up to 12 months 
and in the meantime go through the 3 stages of getting a full driving license.

78. What is motor insurance, road tax and MOT? Where can people purchase a road tax disc?  
Who can provide an MOT certificate?

Motor insurance – it is a criminal offence to have a car without motor insurance. It is illegal to 
allow someone to use your car if they are not insured to drive it.
Road tax – you have to pay a taxt to drive your car on the roads. You can buy a road tax disc at the 
post office.
MOT - if your vehicle is over 3 yrs old you must take it every year for a Ministry of Transport test 
done by an approved garage. If your MOT is not valid, your insurance won’t be valid. It’s an offence 
to drive a car without an MOT.

79. What are the laws covering seat belts, crash helmets and holding mobile phones whilst  
driving? What are the speed limits for cars and motorcycles?

The law is Highway code.
Speed limits are:
30 miles per hour (mph) in built-up areas, unless signs show a different limit
60 mpg on a single* carriageways.
70 mph on motorways and dual* carrigeways (this does not apply to vans).

Speed limits are lower for buses, lorries and cars pulling caravans.

* A single carriageway is a road with no physical separation — central reservation between 
opposing flows of traffic. It is the most common type of road. It usually has two or more marked 
traffic lanes, with at least one in each direction. Narrow rural roads and residential streets may not 
have markings. A one-way street is, by definition, also a single-carriageway.  A road with no central 
reservation is a single carriageway regardless of the number of lanes of traffic in each direction.

80. What should people do if they are involved in a road accident?

Stop (don’t drive away) . Call the police and ambulance (if needed). Get the names, addresses, 
vehicle registration numbres and insurance details of the other drivers. Give your details to the 
other drivers and the police. Make a note of everything that happened and contact your insurance 
compan.

81. What identity documents are generally accepted?
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Home Office documnets.
Certificate of identity.
Passport or travel document.
National Insurance card.
Driving license.
Utility bill with your name on it.
Rent or benefits book.

82. Where are jobs advertised? Where can people access advice on finding jobs and claiming 
benefits?

Jobs are usually advertised in local and national newspapers, Jobcentres, employment agencies, 
supermarket boards, shop windows and online.
Advice can be sought from Jobcentres Plus.

83. What is a CV? Who can be a referee? What is the purpose of a job interview?

CV - curriculum viate (sually written document) – gives specific details on your education, 
qualifications, previous employmnet, skills and interests.
Referee - someone who knows you well on a professonal level.
Job interview – gives a chance for the employer and employee to get more information about 
each other and the job.

84. Which organisations offer information on law and discrimination?

Commission for Equality and Human Rights. Equality Commission in NI.

85. What can individuals do if they are subject to sexual harassment?

Ask the person to stop their behaviour. Keep a record of inappropriate behaviour. Tell your 
employer or seek advice from Equal Opportnities Commission (Commission for Equality and 
Human Rights).

86. What are the legal responsibilities of employers? What is the purpose of a contract? What is  
the purpose of a pay slip?

Employers have to pay employees for the work they do, treat them fairly and take responsibility for 
their health and safety while at work. Within two months of starting work your employer should 
give you a written contract or statement with all the details and conditions of your work.  This 
should include your responsibilities, pay, working hours, holidays, sick pay and pension, as well as 
notice period.

A pay slip must be given to an employee each time they are paid and it must show exactly how 
much money has been taken off for tax and national insurance contribution.

87. What is tax? How is it paid?

Tax is the money you pay from your earnings to the government for services like: roads, education, 
police and armed forces. Tax is automatically taken from your earnings by the employer and paid 
directly to HMRC.

88. What is National Insurance? How is it paid? How can people obtain a National Insurance 
number?

Money raised from National Insurance pays for the State Retirement Pension and helps fund the 
NHS (National Health Service).
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Employees have their NI contributions deducted from pay by their employer or pay it themselves if 
are self employed.

Just before their 16th birthday, all young people in the UK are sent a NI number. You can apply for 
one through Jobcentre Plus or a local Social Security Office.

89. What is a State Pension? What is the State Pension age for men and for women?

Everyone in the UK who has paid enough NI contributions will get a State Pensionwhen they retire. 
State Pension age is 65 for men and 60 for women (according to the book).

Currently, the State Pension age for men is 65. On 6 April 2010, the State Pension age for women 
started to increase gradually from 60 to 65, to match men’s. Info from – 
http://www.direct.gov.uk/en/Nl1/Newsroom/SpendingReview/DG_192159
State pension age calculator. 

90. Who can offer information on occupational or personal pensions?

The Pension Advisory Service.

91. What are trade unions? For what reasons can employees be dismissed from their job? What  
is an employment tribunal?

Trade unions are organisations that aim to improve the pay and working conditions of their 
members. They also give their members advice and support on problems at work.

An employee can be dismissed immediately for seruious misconduct at work. Anyone who cannot 
do their job properly, or is unacceptably late or absent from work, should be given a warning by 
their employer. If their behaviour does not improve, the employer can give them notice to leave 
their job. It is against the law to dismiss someone from work unfairly.

Employment Tribunal is a court which specialisies in employemnt matters.

92. What is redundancy? What is jobseeker’s allowance?

Redundancy is losing your job because the company you work for no longer needs someone to do 
the job or cannot afford to pay you.

Jobseeker’s allowance is financial support for unemployed who are capable of working, available 
and trying to find work.

93. What responsibilities do self-employed people have?

Self-employed people are resposible for paying their own tax and National Insurance. They have to 
keep detailed records of what they earn and spend on their businesse and send their business 
accounts to HM Revenue and Customs every year. They also have to register for tax and NI.

94. Where can people get advice on setting up their own business?

Banks or Business Link.

95. What is maternity leave? What is paternity leave?

Maternity leave provides 26 weeks off from work, when the child is born. Paternity leave provides 
up to 2 weeks time off from work, with pay, when the child is born.

96. Where can people access information on childcare and registered childminders?

Information can be obtained form the Childcare Link.
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97. What is the earliest legal age at which children can do paid work? What documents must a  
child have before they can work?

The earliest legal age at which children can do paid work is 13 (exceptions include modeling). Not 
all local authorities allow this. Children must apply for a licence from the local authority. 
Sometimes they may have to obtain medical certificate before working.

98. What type of jobs can children NOT do? What are the limits on working hours and times for  
children?

Children are not allowed to:
- deliver milk
- sell alcohol, cigarettes or medicines
- work in a kitchen or behind the counter of a chip shop
- work with dangerous machinery or chemicals or do any other kind of work that may be harmful 
to their health or education

Every child musthave at least two consecutive weeks a year during the school holidays when they 
do not work. They cannot work:
- for more than 4 hours without one hour rest break
- for more than 3 hours on any schoold day or a Sunday
- more than 5 hours (13 – 14 year olds) or 8 hours (15 – 16 year olds) on Saturdays (or weekdays 
during school holidays).
- before 7 am or after 7 pm
- before the close of school hours (except where locla by laws allow 1h before school)
- for more than 12 hours in any school week
- for more than 25 hours a week (13 – 14 year olds) or 35 hours (15 – 16 year olds) during school 
holidays
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